3YMTFAT Flelell FRATS BS & IR A I qdT

39T Ffell FATS B3 (3HF a6 "Bs" & T H HaHTd AT SMAM) 1994 H WHR GaNT TS Th
TEC BT §, S Fgcaqul Adsiford Rell AR 3w @ o3 Rawel & &A= caaiat & @ers gamas i
TEd & AT Ay grar arel 3TaEdr3t O @edr 3R Fe JedT e S g

3YHIFAT BT B8 AT T § AR B3 & A-ufafea garea & for SFaer &1 "weraswr & &8 iR
g FfAfT gemafd Ao e 3R 3l @ Aol & & fow SR €1 918 3R geue afafa &
HEHT TR ARl fAged e oid g oesd 7ed &9 @ Fep 9 3R @eg & @fdes & & 9y
AT g &1

FITAl HEIAT F TR

S EART Y&l &1 STl alell Hlefell Herddl H HETIl UIe 3Uercl &l Sl Fellg /AT AR gral
3T ol H TEIAT AT & Tohdl g1 B TEIAT ed 3UHFAT & AT TEIar Ueiel el & fav U
Hifaf@er AR (I & maeas @Agar §) v INER F FYFT F G B

3rded & foT Iegar

AT ST AT SYHNFAIN HT Teh FoHg ol IR-Fhed & HUA! GaRT STIRT & T 3Te "SI
faare” 1 gor et & At @ § (S0 o AeIeydn, gog, 3fe) 3R AR arar arR #¥e a%d ¢, 3 B8
I HAGT IR Thd ol "SI farg” IuFdr AR a9y & &g 3aF A, A A7 39 Fafadr ¥
UeT g1 arel faare 1 Hefdla i §, 3areeor & faw

. HAgERAs A, SEd e #R gae | = g I AT AR sTaER
fAe §

= R 3R IRAe ey o *  3UsEFdT eyl H ge @s

= FS AT AHE faw g = T AR faawor

. AT, Vart AT T FIfAT HT TS {Aaor | = HEcaqer IuEdT fRa A1 AT & 3T A
T AT ST e ATHAT

ATAT & T FE AT IAET0T 8T g1 gTelifeh, e ol g Rufa v 3mdesT & el aXel # T
AR gl ®s 3Mdee ¥ 36 g Rufa & faaRor ¢ & fav &g aohdr gl

3maceT #r fafer

HEAGH T TG Yoh F JIA & [T Th Ak AT U907 Fellg B U ufd 3R AEe H oFeah 3R
SN & Ay AUiRa 3mdesT oF & qU & AR S g@rT 39sHEr F3Rfd (22/F., K. Wah Centre,
191 Java Road, North Point) &I STHT =T 3Taede gl fordrh X "Application to Consumer Legal Action
Fund" fer@r g @nfgul

3MdesT Yooh TH FhK g

" DI grEl & e & e &8 F 3 are A (38T & fow, At g HK$75,000 &
31 =1gT): HK$100

" 3g ATAS: HK$1,000

AT $Hh AN fham ST Hehell &

= “Consumer Council - CLAF Trust Account” @ &I Jsh; AT

= 808-695282-001 (HSBC) (“Consumer Council - CLAF Trust Account’) &I d& TEHI|
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$UAT e UF  SEAGIS @ & faU  https://www.consumer.org.hk/en/complaints-and-
services/consumer-legal-action-fund W STU| F9AT a7 & & 3mager g fbs Aoy dt T O

e FliHa & ar sedisa 8l

gsna’

%5 ZART & I FETA TERIAT & drasys, AFGASTST # TAT w97 § 3R 3w AT o anfAer &1 580 IR,
3UIFAT Ggel FISTHT & G RIS &l FAT AE Fohol § AR F3MAe H Forg Fa3i & FIRT =galr &
Y 30 faarg @ Hiedyel ST ¥ e & S #X Hahd 81 i f Rerd @ Fued 3w
ar3it & aX A S Selel & TIT FHUAT hitps://www.consumer.org.hk/en/complaints-and-services/complaint-
and-enquiry-channels @ ST

qeaie 3R rgHle

e I qoT, FET R T AHS AT WA 3N STARNT H GArHT e N Weh SEASI & Jraur
R e @RI HRTT AR Fied 5 & QY qUT FEAIT Hlel I HGRIGAT Glchl &1 ST Y
THIET et IRY/AT AT S U FHS TAS et T 3T & SAThRT IIod el & ToIT Teh A&TeshR
HT IITAT FRA & [T FAART 3GTF & T 3Tdeeh & U HLdT|

s @ 15 3R vave FfAfT 3dest & 3rdesdh garT Yere @ S SRy AR (I e F Riswrrd
T &) RIAFT PN FAA A STHFAT P ORI IIod AN PN CAT H @A §T GG Hl
Hodichel AR FEUROT M| Teh et 1 Hediched dlel 3R FETIAT ol AT o &of o fadeh & e
T H 5 SR Dl &I H @1 S0am, FAd anfier &

T HATHST & AHel glel I THTGAT §

g ATHAT A% §IAT &, al FIT Ig 3UHIFAT T IoTh TASRRT &l 3T TGleT

L AR/ SSATT AR GATIHT F vt H AT o A Aererer gam

= HHCANST B AETd-geTaRiear, S Ao & g a1 ahe e
B Ygdd T HiFT Fr FHTGAT
«  F7 (O Infde §9 @ Aeed ©

= T HCAT A 3YHFAI F Uh FHE B Gfddel & F gHATAT fmar §
g7 geTfad X Thal &

» »  Ydd IUHIFAT W AN AHAT d2F IT FA Jea

= THITAd SUEFAIs H aEr

= 3dgeh HT Hicarslr T erfad

= T HhCHAIST FATU H Fod FeIrdl @TereT §

" FIT AH 8 W U IR O Sist srelam

»  HAY W HEIAT Y& A H B3 & cAdgiNehd

= AT AT ALIEAAT H GATHERT & gfeeaor R GER, o fF
3HIFAT o T 3T FHASIET 9Edid Fl AEdSR fhar

Hed PP
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e AR BIA-3r9 &1 IO

IfE 3rdee T g ST §, A 3Mdee H BS GaRT YaTd T S arell Flefell HEI & R, uai 3R
foreall & @ra-Ary Uh AT 9o 3UHIEAT & & A I SEARAT 3R et @ @i #d ge
gitelehe # Ush FHSIAT UIed BaMT| 3Tdesh H Bs & WA HT Tipid H e A & gga FAT 3R
gt erat T THENET e AR

arAl el ganT FAS & fosues & 16, TET W Wed 3T & [l 36 & FHodAthe 3 AHC HT
"o & foU v g RgFd F Thar §1 HH HETIAr I SUSIFAT P FfA Hollg &al, SAINT F
QT eTar e 3R AN HrAaredt H & HAT AHT & Fehell &

Ifg 3Mdee 3IFAHR AT ST §, dF des & 99 garT Fiad fRar Smeer| 3mdeew 3t o Sl Fiars
FLA AT FAT T ot T IR F Fhell &

HEIdT 9Ied AH 3R Aererer &1 gRome

HEAT IIod ATHS & %ol gl TR Tl UTed 3UNFAT I B3 H TG oAl RIS gl & (3807 &
T Ferar ured 3uHFaT & 98T A v gor fRar Sirar & 3iRvar ond e fRam Sirar §, SRy & grar
@fteT ar arad o o ST §, a1 9aft & dra @FESiiar @ S §)1 &F TG i TR AT qed" &
10% @Il & Sif FErrar gied 3Usiierdl &1 U fAoter, 3meer a1 fauere & dgd ed g37 &, @ &
HFCASTSN & T, el Yoob N ATH W 63 @Rl fhT 71T TF Afther gfaver @ aqer w161 e arw
g1 gToilfeh, & ARG "o Hed" & 25% (BIC &ral & ~A™IUHIoT # AHA & faw) ar 50% (3=
AT & foT) W HT Far 13w gl

"SI Hed" 1 Y FHel He 8

»  HERAAT Ut 3l & Wid H UITd Fiel AR (FfA Yooh AR g@X waT § agfer e aw @t
H BISH);

»  Repar & a1 e W g wufrdt 3R/ Qanstt @ A

= 9g U 39+ GaRT HeIdT Uied 3UHIFAT I HiAd STdT A AT FATCT @l STl §; T

*  HEIT YT AHC & HaY H grod @l amel @ Aol

T, STEl 3Td &), T TSI I HA AT ATH F FohdT g

UIed AR YR T I Tgel ST @ fhar S 3R, 3EA § < FTer T HerE AW AR
TEIAT UTed 3T T ST F & SEM| Il 9o ef T A9Tere i G AR haR kel & faw
e & (A1 9ied e A Ao Fendret AR g1 §), a6 Irociehdl SET & 36 & AR FETeTe
T TITATT |

Ife TETIar UIcd ATHT 3G 8ldT & (381807 & [T 3UHIFdr &7 aar Wik ST 3T ™1 § A1 geT
ﬁ@w@ﬁwq@ﬁﬁmﬁ%,aﬁmﬁ%aﬁaﬂwm%ﬁwﬁ%ﬁmm%
fo aRUTE TR 9red 3UsHleRar &1 aTercl, 398t , 3HeIfdd 3TeROT, HEMIAT JIed 3T THSAT
AT &F Jedtel AT 3T FHRUN S Flofell FERIAT & AT 3T FA AT AT HEIAT WIed HA &
AT TEY @l U, Het 3R AEE SRR e A A Aherdr & HROT AT 3HS IROTATEET o
U #AFHS H, GE—IAT WIed 3YMFAT JER—ar 9ied #F 3R @gadar & giaur & der gl arelr gai
glioTl, Hehc Aol 3R Sl @i, cadl, aral, Jehaml AR el & fau Jaeerd grm|
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HEIdT 1 AT

TE AT-HAT I HERAAT Ied HTH &l 3Tehelel AT SIRT TWIT 3R fohdlT off a7 Aifed 3R g
TEIAT GaRT FASHA HI TATCA IR FoheTl ¢l

A AR W, & FEN Yo IR FEIAr S FATCA o fHT v gdt & v SEAer g g,
e, FHATCT HERIT WTed STl &l Telell, UG , JHeIfeicd 3TEROT, HEM I WIed 3usHlerar H&sila
Al & 3eolte AT e HRUN I FHefel! T & AT e Fd TAT AT HFRIAT Tod FA &
aRTeT gEéY 1 qol, Tl 3R A SIAHRT JeTel el # fawheldl & HROT AT 3HS IRUTHAETET §, dr
eI e 3UFar TeIdl Ied ATHS, TeTIal & wiaensT 3R sg$hr garead & der gl arelr gsf

Jade
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Yo & T, $udr 2856 3113 W 3Uadl HSET & TUH H|

CR CEEEZE®
CONSUMER COUNCIL

g UFholc HT JAARRT had TeH & foT gl

Hdee! I A 97 A IR graurat i aaurigds geam s aigel afd S gerrdr & S g,
ar WERIAT YIed Ui 3R & & i 3fReR 3R aRca well ganr gEaetRd FaAsiia & el gier
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